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Drug errors made in Care Homes

A recent study has found that seven in ten care home residents are subject to medication errors, such
as incorrect dosages and even administration of unnecessary medication. Contributing factors are the
variety of medicines needed by each resident and, worryingly, a lack of staff knowledge in how to
administer them.

The study, published by the Journal Quality and Safety in Health Care, identified errors in dispensing,
administration and prescription of medications throughout care homes in the areas studied. Key findings
were that in many cases Staff lacked knowledge of what medicines should be given with food, did not
always know how to administer inhalers and did not order adequate supplies of drugs. This resulted in
69% of residents being subject to errors at a rate of 2 per person. “The consequences of such mistakes
could, of course, be very serious and this is an unnecessary risk” says Peter Ashby, Chairman of
ElderWorld. He continues: “With quality training the risk of administering the wrong drugs would be
significantly reduced”.

The correct administration of medicines is a central theme of ElderWorld’s Assist with Self
Administration of Medicines course currently in production. We understand that the field of medicine
administration is a complex one but feel confident that training will reduce the risk of error and reassure
staff that they are qualified to administer drugs. With this course, and others under development,
ElderWorld will introduce a clear foundation for care home staff in the administration of prescribed and
off-the-shelf remedies.



