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PRESS RELEASE

REVOLUTION IN TELECARE DATA DELIVERY & ALALYSIS

Tynetec launched a revolutionary advance in Telecare technology at the TSA annual
conference in November. The ALTera Care software package utilises the unique memory
storage facility of the Advent xt grouped system and the SayPhone 21 dispersed alarm to
allow Telecare data to be downloaded and analysed from any PC anywhere at any time.

The ALTera Care software automatically configures either the Ethernet port or the high
speed modem on the PC to communicate directly with the selected system. A standard
ADSL broadband link is used to communicate with grouped systems and a standard PSTN
telephone line is used to communicate with dispersed alarms.

The software is available at a one-off cost of only £95 (+VAT) per installation and there are
no on-going maintenance charges.

The software allows ALL system, alarm and sensor activity data to be analysed in either list
or graphical format and then pasted direct to any standard word processor report.

+ Detailed activity reports can be analysed to help in the assessment of people with
dementia.

» Detailed fall detector analysis can be instantly accessed.
» Cancelled calls and false alarms can be analysed in detail.

» Call centre performance can be independently confirmed.

For further information contact Tynetec Tel 01670 352371 or email sales@tynetec.co.uk




