Press release

DORO LAUNCHES NEW DIGITAL SOCIAL ALARM – BETTER EVERYDAY
SECURITY FOR SENIORS
Health and social care are facing substantial changes in the form of a growing elderly population
and shrinking resources, placing additional demands on the way in which we provide care and
support for our older population . Further to this is by 2025 analogue telephone services will be
switched off as the UK’s telecoms infrastructure is upgraded to digital connectivity. This shift has
major implications for the technology enabled care sector and the 1.7 million people who rely on
telecare in the UK.
Doro has launched its next generation social alarm, Doro Eliza, offering a safer and more secure
everyday living environment for vulnerable adults. It is a unique, highly versatile smartcare hub
elegantly designed to deliver the best possible security and reliability to users, alarm receiving
centres and service providers alike. It raises the bar in Technology Enabled Care by taking full
advantage of the capabilities afforded through today and tomorrow’s digital networks.
Doro is a leading supplier of technology enabled care and has been developing and offering social
alarms for vulnerable adults for over 30 years . Doro currently has over 350,000 users connected to
its alarm centres in Sweden, Norway and the UK.
“Feeling secure in your own home shouldn’t be a luxury – it should be a given. Technology has so
much to offer in this respect and we see our role as constantly developing and exploring the
opportunities technology offers in order to increase the security of both seniors and their relatives,”
says Carl-Johan Zetterberg, CEO of Doro.
Doro is now launching the next generation social alarm, Doro Eliza, which acts as a smart hub in the
home. Doro Eliza is based on the latest 4G technology, but also connects to other digital IP networks.
It’s easy to install and supports HD audio to ensure good sound quality. The alarm can also be
integrated with other services, such as smoke detectors, fall sensors, security cameras, and pill
dispensers.
“Doro Eliza is a smart hub for technology enabled care with a clear focus on the social alarm element.
Eliza will conitinue to be developed, adding new functions and enabling integration with future
technologies. Our extensive experience of developing social alarms means we know what is required
and what our users want. Security and safety are our priority at all times, making Doro Eliza an
extremely reliable solution,” says Carl-Johan Zetterberg.
Telecare services are procured by local authorities and housing asscoiations who provide personal
alarms and peripherals for their local residents. Doro Eliza is a future-proof product that will be
continuously developed to incorporate new services and functionalities.
About Doro Eliza
Doro Eliza is a unique, highly versatile smart hub for technology enabled care, elegantly designed to
deliver the best possible security and reliability to service users, alarm receiving centres and service
providers alike. Doro Eliza has been specially developed to take full advantage of the capabilities
afforded by today’s and tomorrow’s digital networks in the field of technology enabled care. Its
thoughtful, contemporary design make it both easier to place and easier to embrace. Doro Eliza is
launched in Europe, and received the IF Design Award in 2020.

Find out more about Doro Eliza here: https://www.doro.com/sv-se/shop/care/social-alarms/doroeliza-/

About Doro
Doro is a senior-focused technology company. We develop services and products for seniors to live
independent, fulfilling lives. Our wide portfolio of security and care solutions digitally connect generations and
provide solutions for independent, secure living, both inside and outside the home. Doro is the market leader
in security alarms in Sweden, Norway and the United Kingdom, and the global market leader in mobile phones
for seniors. Doro is a Swedish company with headquarters in Malmö and sales operations in 27 countries.
Doro’s share is listed on the OMX Nasdaq Stockholm (Stockholm Stock Exchange), and in 2019, the company
had ca. 1,000 employees and a net turnover of SEK 2,063 million (EUR 195.4 million). Find out more about Doro
at www.doro.com/corporate.

