Last draft – CITHS ITT

Sunday 22/11/09

Invitation To Tender Document For Assistive Technologies – 
Telecare/Telehealth/Telecoaching Solutions
Framework Agreement

INVITATION TO TENDER (ITT)

FOR

 Assistive Technologies – 
Telecare/Telehealth/Telecoaching Solutions
Framework Agreement

PROJECT REFERENCE:

RM784

TENDER CLOSING DATE: 
06/04/2010
TENDER CLOSING TIME: 
1500hrs GMT
Status: FINAL
Section








Page number

1.       GENERAL INFORMATION
4
2.
CONTENTS OF TENDER
4
3.
STATEMENT OF REQUIREMENTS (SoR)
5
4.
SELECTION AND REJECTION OF NON-COMPLIANT TENDERS


5
5.
TENDER EVALUATION
5
6.
AWARD CRITERIA
8
7.
FRAMEWORK AGREEMENT
9
8.
CLARIFICATION OF INFORMATION
9
9.
SUBMISSION OF TENDERS
10
10.
NOTIFICATION OF AWARD
10
11.
RIGHT TO REJECT/DISQUALIFY
10
12.
RIGHT TO CANCEL, CLARIFY OR VARY THE PROCESS
10
13.
CANVASSING
10
14.
COLLUSIVE BEHAVIOUR
10
15.
REPRESENTATIONS AND WARRANTIES
11
16.
JURISDICTION
11
17.
NO INDUCEMENT OR INCENTIVE
11
18.
CONFIDENTIALITY
11
ANNEX 1 – PART 1: QUALIFICATION QUESTIONAIRE/MANDATORY QUESTIONS

ANNEX 2 – PART 2: STATEMENT OF REQUIREMENT (SoR)

ANNEX 3 – UNDERTAKING

ANNEX 4 – FRAMEWORK AGREEMENT ACCEPTANCE AND COMPLETION

ANNEX 5 – FRAMEWORK AGREEMENT

ANNEX 6 – SUPPLIER INFORMATION TEMPLATE

INSTRUCTIONS TO TENDERERS

1. GENERAL INFORMATION

1.1. These instructions provide you with the information necessary to produce and submit a Tender which will be evaluated and subsequently used to produce a Framework Agreement and Buying Solutions’ on-line catalogue.

1.2. Tenders MUST be based on the Terms and Conditions contained within the attached Framework Agreement.

1.3. You MUST NOT amend any of the existing text in any way.  Any amendment to the existing text of this ITT or the Framework Agreement may, at Buying Solutions sole discretion, result in the rejection of your Tender.

1.4. All costs incurred in relation to preparing and submitting this Tender are to be borne by the Tenderer.

1.5. At any stage, Buying Solutions reserves the right to terminate this procurement, in full or in part and not to establish a framework agreement.

1.6. Nothing herein or in any other communication made between Buying Solutions, or its agents and any other party, or any part thereof, shall be taken as constituting a contract, agreement or representation between Buying Solutions and any other party (save for a formal agreement, made in writing by or on behalf of Buying Solutions, executed by both parties) nor shall they be taken as constituting a contract, agreement or representation that a contract shall be offered in accordance herewith or at all.

1.7. Tenders MUST complete this ITT and any other documents requested in this ITT, which MUST be presented in a single WinZip™ file identified with the Tenderers full company / organisation name.

1.8. The single WinZip™ file MUST be presented through the Buying Solutions eSourcing Portal at https://buyingsolutions.bravosolution.co.uk/
1.9. Tenderers are advised to read the guidance for each question. Responses that are directly relevant to the question and best meet the guidance will attract higher scores.

1.10. Each response has a word count limit. This is intended to both facilitate evaluation of the Tender and to assist Tenderers in concentrating on direct relevance in their responses. Where Tenderers exceed the word limit, the part of their response that exceeds the limit will not be considered.    

1.11. In answering all the questions in this ITT, Buying Solutions requires clear, unambiguous responses written in plain English.  Any responses which are evasive, imprecise or ambiguous will attract a lower score, or may be awarded zero marks. 
1.12. It is the responsibility of Tenderers to provide clear, unambiguous responses sufficient for evaluators to gauge the extent to which the requirement is met.

1.13. Buying Solutions is not required to seek clarification on responses provided, although Buying Solutions reserves the right to seek clarification at its sole discretion

2. CONTENTS OF TENDER

2.1. A completed and compliant Tender MUST comprise of:

2.1.1. A form, completed on-line, which provides confirmation you will be Tendering, details of the primary contact point within your organisation for any queries in respect of your Tender, and confirmation that your Tender will remain valid for a period of one hundred and twenty (120) calendar days from the specified Tender return date;

2.1.2. Annex 1 : Completion of Qualification Questionnaire/Mandatory Questions

If your Tender is successful, your response to this ITT will be used to populate the Framework Agreement, and will become contractually binding obligations.  A description of which section will be added to the Framework Agreement is set out in each SoR. 
2.1.3. Annex 2 : Statement of Requirement (SoR)

2.1.4. Annex 3: a completed undertaking, stating that if successful the Tenderer shall sign a Framework Agreement in the form at Annex 4 without seeking any amendment thereto;

2.1.5. Annex 4: Framework Agreement Acceptance and Completion;

2.1.6. Annex 5: Framework Agreement version 1.0, duly completed; and

2.1.7. Annex 6: Supplier Information Template, duly completed.

3. STATEMENT OF REQUIREMENT (SoR)

3.1. The SoR comprises two sections A and B.

3.2. Except for completed Annexes, your responses to the requirements MUST be provided in the blue box immediately beneath each question.

3.3. In your response to SoR requirements, you MUST NOT:

3.3.1. in any response refer to any other response provided in your submission, even if there is commonality. You MUST provide discrete responses to each question.  Evaluators WILL NOT consider additional information not contained in the appropriate response box;

3.3.2. include publicity material of any kind, e.g. brochures and web references.  Evaluators WILL NOT consider additional information not contained in the appropriate response box;

3.3.3. include any embedded document or use Adobe or similar text packaging; or

3.3.4. exceed the maximum word count allowed for the responses. Any additional words shall not be considered by the evaluation team.

4. SELECTION OF TENDERERS AND REJECTION OF NON-COMPLIANT TENDERS

4.1. Buying Solutions shall, prior to any evaluation of Tender, check that the Tenderer meets the minimum qualification criteria and has complied with these instructions. Buying Solutions may eliminate any Tenderer failing to comply with these Instructions 
Qualification of Tenderers
4.2. The Tenderer must:

4.2.1. indicate whether any of the grounds for exclusion set out in regulation 23 of the Regulations apply. Where any of the mandatory grounds apply the Tenderer will be excluded from this procurement. Where any of the discretionary grounds for exclusion apply Buying Solutions may exclude the Tenderer; 
4.2.2. meet the minimum standard of technical or professional ability set out in the ITT Documents. 

4.3. Each question in the Qualification Questionnaire (set out in Annex 1) will be assessed on a pass / fail basis, in the event of one or more questions achieving a fail you will be excluded from participating in this procurement.
Rejection of Non-Compliant Tenders

4.4. Buying Solutions may reject any Tender which:

4.4.1. has not been submitted in accordance with these Conditions of Tender.  Any Tenderer  failing to comply with these instructions may be eliminated from this procurement exercise; 

4.4.2. is not a complete Tender and uploaded and published on Buying Solution's eSourcing Portal by the Tender deadline.

5. Tender Evaluation

5.1. Buying Solutions will evaluate all compliant Tenders on the basis of the “Most Economically Advantageous Tender”.

5.2. Each requirement in the SoR is subject to evaluation and will be assessed on a scale of 0, 1, 3 and 5, except question A8 which will be assessed on a scale of 0,1,2,3,4 and 5.

5.3. Each Lot tendered for will be the subject of a separate evaluation.  It is possible therefore, that Tenderers will be either ‘wholly successful’, ‘partially successful’ or ‘unsuccessful’. 
5.4. The evaluation will be conducted in four stages as follows:

5.4.1. the first stage will be to check that a Tender is compliant in that it has been submitted in accordance with these  Conditions of Tender. Buying Solutions may eliminate any Tenderer failing to comply with these instructions to tenderers; 
5.4.2. the second stage will be an evaluation of the qualification/mandatory questions (as set out in Annex 1). 

5.4.3. the third stage will be an evaluation of each response in Sections A and B of the SoR. (see ‘Table 1: Annex 1 – Overall Weightings per section’ below); and 
5.4.4. the score for Section A will be added to the relevant Lot score for Section B which will produce a Total Weighted Score for each Tender.

5.5. Evaluation of Tenders will be based upon the responses to each question within the sections of the SoR which are detailed in Table 1 below.  The weightings for each Section are detailed in Table 1. 

5.6. The term ‘fully satisfied’ where used anywhere in the SOR shall have the following meaning:

THE TENDERER HAS FULLY ADDRESSED THE QUESTION (COMPONENT OR WHOLE) IN PLAIN ENGLISH, SUITABLE FOR REPLICATION IN THE FRAMEWORK AGREEMENT.  
5.7. An indicative timetable is set out in Table 2 below

Table 1: Overall Weightings per section
	Qualification/Mandatory Questions
	Mark

	Annex 1 
	
	

	M1
	Industry Experience
	PASS/FAIL

	M2
	Tenderers technical ability: Business Continuity Planning & Disaster Recovery
	PASS/FAIL

	M3
	Tenderers technical ability: Quality Management
	PASS/FAIL

	Statement of Requirements Section
	Weighting
	Overall Weighting (%)

	Section A -Annex 2 
	Buying Solutions’ Requirements
	
	80

	A1
	Acquiring and Maintaining Public Sector Knowledge
	5
	4

	A2
	Marketing and Sales Generation
	10
	8

	A3
	Sales/Support Team Training
	5
	4

	A4
	Accuracy of Buying Solutions On-line Catalogue 
	5
	4

	A5
	Accuracy of Management Information
	5
	4

	A6
	Customer Satisfaction
	10
	8

	A7
	Complaints Procedures
	5
	4

	A8
	Data and Information Security
	10
	8

	A9
	Delivery of goods and services
	10
	8

	A10
	Sustainable Procurement Advice
	10
	8

	A11
	Price Competitiveness
	15
	12

	A12

	Continuous Improvement (Internal Innovation & Quality)
	5
	4

	A13
	Discounts
	5
	4

	Section B

Annex 2
	Lot Specific Questions
	Weighting
	

	
	
	
	20

	L1B1
	Selection of ‘Telecare’ Products
	30
	6

	L1B2
	Evidence of effectiveness and efficiency
	30
	6

	L1B3
	Evidence of quality and innovation
	40
	8

	
	
	
	

	L2B1
	Selection of ‘Telecare’ services
	30
	6

	L2B2
	Evidence of effectiveness and efficiency
	30
	6

	L2B3
	Evidence of quality and innovation
	40
	8

	
	
	
	

	L3B1
	Selection of ‘Telehealth’ Products
	30
	6

	L3B2
	Evidence of effectiveness and efficiency
	30
	6

	L3B3
	Evidence of quality and innovation
	40
	8

	
	
	
	

	L4B1
	Selection of ‘Telehealth’ services
	30
	6

	L4B2
	Evidence of effectiveness and efficiency
	30
	6

	L4B3
	Evidence of quality and innovation
	40
	8

	
	
	
	

	L5B1
	Selection of ‘Telecoaching’ Products and Services
	30
	6

	L5B2
	Evidence of effectiveness and efficiency
	30
	6

	L5B3
	Evidence of quality and innovation
	40
	8

	
	
	
	

	L6B1
	Selection Services
	30
	6

	L6B2
	Evidence of effectiveness and efficiency

	30
	6

	L6B3
	Project Assurance
	20
	4

	L6B4
	Pre-Sales Support
	20
	4


Table 2: Indicative timetable

Buying Solutions proposes to follow the timetable set out below but reserves the right to depart from the timetable at any time.

	Date
	Activity Number
	Activity

	27/03/2010
	1
	Deadline for submission of ITT clarification questions. Tenderers should note that no questions received after this date will be accepted.

	06/04/2010 [1500hrs GMT]
	2
	Deadline for submission of completed Tenders

	05/05/2010
	3
	Completion of Tender evaluation

	12/05/2010
	4
	Issue of intention to award letters and written debriefs (start of “Alcatel” period)

	22/05/2010
	5
	Issue of award letters to successful bidders



	25/05/2010
	6
	Execution of framework agreements (Customers can Order)

	25/05/2010
	7
	Marketing launch


6. AWARD CRITERIA

6.1. Marks will be awarded to each response. Each evaluator will award marks to each response to the SoR, from the range of 0 to 5 indicated. The criteria for the award of the marks accompanies each question.

6.2. Successful Tenderers will be awarded Lots on the following basis: 
6.2.1. For Lot 1, Buying Solutions will appoint a maximum of forty (40) suppliers (Buying (Solutions have a target of appointing between twenty five (25) & forty (40)).
6.2.2. For Lot 2, Buying Solutions will appoint a maximum of forty (40) suppliers (Buying (Solutions have a target of appointing between twenty five (25) & forty (40)).
6.2.3. For Lot 3, Buying Solutions will appoint a maximum of forty (40) suppliers (Buying (Solutions have a target of appointing between twenty five (25) & forty (40)).
6.2.4. For Lot 4, Buying Solutions will appoint a maximum of forty (40) suppliers (Buying (Solutions have a target of appointing between twenty five (25) & forty (40)).
6.2.5. For Lot 5, Buying Solutions will appoint a maximum of forty (40) suppliers (Buying (Solutions have a target of appointing between twenty five (25) & forty (40)).
6.2.6. For Lot 6, Buying Solutions will appoint a maximum of twenty (20) suppliers (Buying (Solutions have a target of appointing between ten (10) & twenty (20)).
Each Lot Tendered for will be the subject of a separate evaluation. However, all of the requirements set out in Section A “Buying Solutions Requirements” are common to all Lots.  
6.3. Where more than the maximum number of Tenderers specified in 6.2 above occupy the top scoring place for a respective Lot, Buying Solutions reserve the right to award all such Tenderers a Framework Agreement. 
6.4. Buying Solutions will use the software package ‘Award’ to determine the Tenderer’s scores. This data will be exported to a Microsoft Excel spreadsheet. Buying Solutions will not apply any other rounding. All results will be ranked by score. Buying Solutions will consider any bids within two decimal places to be a draw (i.e. they will tie for equal place).
6.5. For each Lot, the final score is calculated using the following steps: the scores for each question in Section A, plus the relevant questions in Section B are weighted in accordance with Table 1 and added to ascertain a score within the maximum range of 100. 
7. FRAMEWORK AGREEMENT

7.1. In the event that Buying Solutions wishes to enter into a Framework Agreement with any Tenderer, that Framework Agreement will consist of the Assistive Technologies – 
Telecare/Telehealth/Telecoaching Solutions Framework Agreement version 1.00, augmented with the appropriate information submitted in the Tender. 
7.2. In order to enable that augmentation, you MUST complete sections of the Framework Agreement as part of your Tender.  Buying Solutions provides guidance on this completion at Annex 4. 
8. CLARIFICATION OF INFORMATION

8.1. It is absolutely the responsibility of the Tenderer to obtain the necessary information required to prepare their Tender. You MUST read all new information as soon as it becomes available in the questions and answers document, together with any other information or instructions sent to you via the messaging system of the Buying Solutions eSourcing portal, at https://buyingsolutions.bravosolution.co.uk/
ALL ADDITONAL INFORMATION PROVIDED BY BUYING SOLUTIONS WITH REGARD TO THIS PROCUREMENT WILL BE PROVIDED ON THE eSOURCING PORTAL. THIS MAY INCLUDE IMPORTANT INFORMATION ON HOW TO COMPLETE YOUR TENDER AND ON HOW TENDERS WILL BE EVALUATED. IT IS THE TENDERERS’ RESPONSIBILITY TO MONITOR THE INFORMATION ON THIS PORTAL AND TO ENSURE THAT THEIR TENDER MEETS ANY SPECIFIED REQUIREMENTS. 
8.2. You may raise questions during the Tender period up to 27/03/2010 and these MUST only be submitted through the online messaging facility provided (see "Messages" button) on the Buying Solutions eSourcing portal.

8.3. A Questions and Answers document will be maintained and published by Buying Solutions in the “Attachments” section of the eSourcing portal.  Questions will be answered in batches rather than one at a time, with updates appearing at regular intervals.  
8.4. It is the Tenderers sole responsibility to ensure that the question and answers document is regularly inspected and any new information is assimilated and acted on. You are strongly advised to monitor this system at least daily.

8.5. If you wish to ask a question without us revealing the question and its answer on the eSourcing portal, then you should notify us accordingly, giving justification.  If we do not consider that there is sufficient justification for not publicising a question and the corresponding answer, we will invite you to decide whether the question and answer should be published, or whether you should withdraw the question.

8.6. Buying Solutions is committed to open government and to meeting its responsibilities under the Freedom of Information Act 2000.  Accordingly, all information submitted to us may need to be disclosed in response to a request under this Act.  We may also decide to include certain information in the publication scheme which we maintain under the Act.

8.7. If you consider that any of the information included in your Tender is commercially sensitive, please identify it and explain (in broad terms) what harm may result from disclosure if a request is received, and the time period applicable to that sensitivity.

8.8. You should be aware that, even where you have indicated that information is commercially sensitive, we may be required to disclose it under the Act if a request is received.  Please also note that the receipt by Buying Solutions of any material marked ‘confidential’ or equivalent should not be taken to mean that we accept any duty of confidence by virtue of that marking.

8.9. Following receipt of your Tender, Buying Solutions may, through the eSourcing portal, clarify any of your responses where there is uncertainty or genuine ambiguity in your responses.

9. SUBMISSION OF TENDERS

9.1. You MUST submit your Tender on the Buying Solutions eSourcing portal by 06/04/2010 (1500hrs GMT) Tenders may be submitted at any time before the closing date. Please allow sufficient time to submit your tender through the eSourcing portal, which may take up to several hours during busy periods.

9.2. Late Tenders may not be considered by Buying Solutions. The decision on whether to consider late Tenders is entirely at the sole discretion of Buying Solutions.  Buying Solutions will take account of any verifiable mitigating circumstances when taking such a decision.

10. NOTIFICATION OF AWARD

10.1. Buying Solutions will inform all Tenderers in writing of the intention to award Framework Agreements.  Following a standstill period of at least ten (10) calendar days, subject to there being no substantive challenge to that intention, Framework Agreements will be formally awarded to the successful Tenderers.

10.2. All Tenderers will be provided with a written debrief at the start of the standstill period as required by Regulation 32 of the Public Contracts Regulations 2006. 

11. RIGHT TO REJECT/DISQUALIFY

11.1. Buying Solutions reserve the right to reject or disqualify a Tenderer where:

11.1.1. the Tenderer fails to comply fully with the requirements of this ITT or is guilty of a serious misrepresentation in supplying any information required in this document; and/or

11.1.2. the Tenderer is guilty of serious misrepresentation in relation to its Tender and/or the Tender process; and/or

11.1.3. there is a change in identity, control, financial standing or other factor impacting on the selection and/or evaluation process affecting the Tenderer.

12.  RIGHT TO CANCEL, CLARIFY OR VARY THE PROCESS

12.1.1. Buying Solutions may cancel this procurement at any time. Where the procurement is cancelled Buying Solutions will not be liable for any costs incurred by Tenderers. 

12.1.2. Buying Solutions may clarify or vary the Tender process and/or this ITT at any time.  Where this occurs Buying Solutions will not be liable for any costs incurred by Tenderers. 
13. CANVASSING

13.1. Any Tenderer who directly or indirectly canvasses any officer, member, employee, or agent of Buying Solutions concerning the award of the contract and/or the process leading to that award or who directly or indirectly obtains or attempts to obtain information from any such officer, employee or agent or concerning any other Tenderer, Tender, or proposed Tender may be disqualified.

14. COLLUSIVE BEHAVIOUR

14.1. Any Tenderer who:

14.1.1. fixes or adjusts the amount of its Tender by or in accordance with any agreement or arrangement with any other party; or

14.1.2. communicates to any party other than Buying Solutions the amount or approximate amount of its proposed Tender or information which would enable the amount or approximate amount to be calculated (except where such disclosure is made in confidence in order to obtain quotations necessary for the preparation of the Tender or insurance or any necessary security); or 

14.1.3. enters into any agreement or arrangement with any other party that such other party shall refrain from submitting a Tender; or 

14.1.4. enters into any agreement or arrangement with any other party as to the amount of any Tender submitted; or 

14.1.5. offers or agrees to pay or give or does pay or give any sum or sums of money, inducement or valuable consideration directly or indirectly to any party for doing or having done or causing or having caused to be done in relation to any other Tender or proposed Tender, any act or omission in line with paragraph 13.1, 

SHALL (without prejudice to any other civil remedies available to Buying Solutions and without prejudice to any criminal liability which such conduct by a Tenderer may attract) be disqualified.

14.2. Buying Solutions may, at its sole discretion, refer any cases of Collusive Behaviour to the Office of Fair Trading

15. REPRESENTATIONS AND WARRANTIES
15.1. Whilst the information in this ITT has been prepared in good faith, it does not purport to be comprehensive or to have been independently verified. 

15.2. Neither Buying Solutions nor its advisors, or their respective directors, officers, members, partners, employees, other staff, agents or advisors:

15.2.1. makes any representation or warranty (express or implied) as to the accuracy, reasonableness or completeness of this ITT; or

15.2.2. accepts any responsibility for the information contained in this ITT or for that information’s fairness, accuracy or completeness nor shall any of them be liable for any loss or damage (other than in respect of fraudulent misrepresentation) arising as a result of reliance on such information or any subsequent communication.

15.3. Any persons considering making a decision to enter into contractual relationships with Buying Solutions following receipt of this ITT should make their own investigations and their own independent assessment of Buying Solutions and its requirements for the supply of the services required in this procurement and should seek their own professional financial and legal advice.

15.4. Only the express terms of any written contract relating to the subject matter of this ITT as and when it is executed shall have any contractual effect in connection with the matters to which it relates.  

16. JURISDICTION

16.1. Any framework agreement and call off contracts resulting from this procurement will be governed by English law and subject to the exclusive jurisdiction of the English courts.

16.2. At further competition stage, Customers who require other jurisdictions can specify this and use alternative clauses.

17.  NO INDUCEMENT OR INCENTIVE

17.1. This ITT is issued on the basis that nothing contained in it shall constitute an inducement or incentive nor shall it have in any other way persuaded a Tenderer to submit a Tender or enter into the Framework Agreement or any other contractual agreement.

18.  CONFIDENTIALITY

18.1. The Tenderer shall treat all information contained in or related to this ITT as confidential.  In this respect, Confidential Information will include the Tender and the Tenderer shall abide by the confidentiality obligations in Clause 19 of the Framework Agreement.
ANNEX 1: QUALIFICATION QUESTIONAIRE/MANDATORY QUESTIONS

Tenderers will only be required to respond to these questions once e.g. per submission and not per Lot.

Tenderers are reminded that each question in this section is pass / fail. In the event of one or more questions achieving a fail you will be excluded from participating in this procurement and the remainder of your bid will NOT be evaluated.

M1
Industry Experience:

The Tenderer must confirm that their organisation or a division of their organisation specialises in the sale or supply of products / services in the Telecare / Telehealth / Telecoaching markets as are relevant to the Lot or Lots they are bidding for. In order for Buying Solutions to verify your response you must provide a copy of an invoice for the provision of goods or services in the EU of the type mentioned in any of the Lots or a written statement provided by a customer who has trialled such goods or services indicating the nature of the trial, confirming that the trial was conducted by the tenderer and the dates on which it was conducted. 
[M1] Response:

	YES (PASS)
	NO (FAIL)


Delete as appropriate

M2

Tenderers technical ability: Business Continuity Planning & Disaster Recovery

The Tenderers shall possess and maintain a policy, plan and tested system in order to provide alternative physical infrastructure, resource and systems to maintain their services, supply chains, and attendant systems, in the event of an unexpected and serious incident including adverse weather that prevents business being conducted from your primary site. 
Please describe your policy, plan and implementation procedure in respect of business continuity / disaster management. 
The marking scheme is as follows:
FAIL- Unanswered or inadequate response 

PASS – Evidence of Business Continuity Planning & a Disaster Recovery plan that is in place, maintained, and tested 
[M2] Response: 
	The Tenderer must insert this response in paragraph 2.2 of Schedule 3 of the Assistive Technologies – Telecare/Telehealth/Telecoaching Solutions Framework Agreement.


Maximum word count – 200

M3

Tenderers technical ability: Quality Management

The Tenderer shall possess and maintain a policy, plan and system that ensures that its entire operations relating to the supply, and after sales service for the goods and or services tendered, are carried out in accordance with minimum ISO 9001 accreditation or an equivalent. 
The marking scheme is as follows:

FAIL- Unanswered or inadequate response 

PASS – Evidence of a quality management policy, plan & tested system that meets the minimum ISO 9001 accreditation or equivalent.
 [M3] Response: 
	The Tenderer must insert this response in paragraph 2.3 of Schedule 11 of the Assistive Technologies – Telecare/Telehealth/Telecoaching Solutions Framework Agreement.


Maximum word count – 200

ANNEX 2:  STATEMENT OF REQUIREMENT (SoR)
BUYING SOLUTIONS REQUIREMENTS 
	[A1] Acquiring and Maintaining Public Sector Knowledge

How will the Tenderer’s staff (including employees, agents and representatives) acquire, maintain and disseminate knowledge of the public sector (e.g. policies, political issues, programmes and statutory changes)?  How will this knowledge of the public sector be used to increase sales/uptake throughout the term of the Framework Agreement?

	Response Guidance

In its response, the Tenderer should clearly demonstrate how its staff will: 

(i) acquire and maintain public sector knowledge (citing access to and use of relevant sources);

(ii) disseminate the public sector knowledge within its organisation and to Customers;

(iii) continuously improve their public sector knowledge; and

(iv) use the public sector knowledge to grow sales/uptake throughout the term of the Framework Agreement.

	[A1] Response:

Maximum Word Count – 600

The Tenderer must insert this response in paragraph 4.1 of Schedule 12 of the Assistive Technologies – Telecare/Telehealth/Telecoaching Solutions Framework Agreement.


The marking scheme is as follows:

	0
	The Tenderer has failed to score one or more marks.

	1
	The Tenderer has fully satisfied any one or two of the four component parts of the question (i.e. (i) to (iv) above).

	3
	The Tenderer has fully satisfied any three of the four component parts of the question (i.e. (i) to (iv) above).

	5
	The Tenderer has fully satisfied all four of the component parts of the question (i.e. (i) to (iv) above). 


	[A2] Marketing and Sales Generation

How will you market and promote the Assistive Technologies – 
Telecare/Telehealth/Telecoaching Solutions Framework Agreement in order to maximise sales/uptake transacted through this Framework Agreement?

	Response Guidance

This requirement seeks to understand the Tenderer’s ability to market the Framework Agreement and generate sales/uptake. The response should include: 

(i) a comprehensive set of sales and marketing activities from launch and throughout the term;

(ii) a description of how clear financial targets with timescales will be set; and 

(iii) a systematic approach to lead generation. 

	[A2] Response:

Maximum Word Count – 500

The Tenderer must insert this response in paragraph 2.1 of Schedule 12 of the Assistive Technologies – Telecare/Telehealth/Telecoaching Solutions Framework Agreement.


The marking scheme is as follows:

	0
	The Tenderer has failed to score one or more marks. Where Tenderers fail to fully satisfy component (i) above they will be awarded a mark of zero.

	1
	The Tenderer has fully satisfied component (i) above but does NOT fully satisfy either of components (ii) or (iii) above.

	3
	The Tenderer has fully satisfied component (i) above and has also fully satisfied either component (ii) or (iii) above but not both.

	5
	The Tenderer has fully satisfied all the components of the question (i.e. (i) to (iii) above).


	[A3] Sales/Support Team Training

How will you ensure that your organisation’s sales/support team understands how this Framework Agreement will be operated?

	Response Guidance

A clear response is required which describes how the Tenderer will ensure that: 

(i) the Tenderer’s sales team understands how the Tenderer will operate this Framework Agreement;

(ii) the Tenderer’s sales team will be conversant with the contractual ordering procedures; and 

(iii) the Tenderer’s sales team will be able to articulate the benefits and cost savings of using this Framework Agreement.

	[A3] Response:

Maximum Word Count – 500
The Tenderer must insert this response in paragraph 2.2 of Schedule 3 of the Assistive Technologies – Telecare/Telehealth/Telecoaching Solutions Framework Agreement.


The marking scheme is as follows:

	0
	The Tenderer has failed to score one or more marks. Where Tenderers fail to fully satisfy component (i) above they will be awarded a mark of zero.

	1
	The Tenderer has fully satisfied component (i) above but does NOT fully satisfy either of components (ii) or (iii) above.

	3
	The Tenderer has fully satisfied component (i) above and has also fully satisfied either component (ii) or (iii) above but not both.

	5
	The Tenderer has fully satisfied all the components of the question (i.e. (i) to (iii) above).


	[A4] Accuracy of Buying Solutions On-line Catalogue

What processes and controls will you put in place to ensure that up-to-date product and/or services, pricing and contact information is provided and maintained on the Buying Solutions on-line product catalogue?

	Response Guidance

We need to understand the processes and procedures (including checks for accuracy, consistency and indicative timescales) that will be applied to any information provided for publication on the Buying Solutions website prior to publication.  

Responses should include: 

(i) clearly described process(es) for ensuring the accuracy of the product/service description and specification;

(ii) clearly described process(es) to ensure accuracy of pricing at the time the price is published;

(iii) clearly described process(es) for reviewing the refresh period of the on-line catalogue to ensure currency of prices during the time the product appears on the Buying Solutions catalogue; and 

(iv) clearly described process(es) to ensure delivery timescales quoted in the catalogue are accurate. 

	[A4] Response:

Maximum Word Count – 600 

The Tenderer must insert this response in paragraph 5.1 of Schedule 3 of the Assistive Technologies – Telecare/Telehealth/Telecoaching Solutions Framework Agreement.


The marking scheme is as follows:

	0
	The Tenderer has failed to score one or more marks. Where Tenderers fail to fully satisfy component (i) above they will be awarded a mark of zero.

	1
	The Tenderer has fully satisfied component (i) above but does NOT fully satisfy any or only 1 of components (ii) to (iv) above. 

	3
	The Tenderer has satisfied component (i) and any two of the remaining three component parts of the question (i.e. (ii) to (iv) above).

	5
	The Tenderer has fully satisfied all the components of the question (i.e. (i) to (iv) above).


	[A5] Accuracy of Management Information

How will you ensure that correct and accurate management information is provided to Buying Solutions, on time, in full and as per the contractual obligations of Clause 7 and Schedule 6 of the Framework Agreement?

	Response Guidance

We need to understand the processes and procedures (including checks for accuracy) that you will apply to the monthly contractual Management Information (MI) obligations.

Responses should include:

(i) clearly described processes for the composition of the MI;

(ii) clearly described processes for ensuring the accuracy and quality of the MI;

(iii) clearly described processes to ensure that the MI is delivered to Buying Solutions on time;

(iv) clearly described processes to deal with Buying Solutions changes to MI requirements;

(v) clearly described processes to ensure that the UNSPSC code as identified by Buying Solutions (and which may change from time to time as UNSPSC is updated or Buying Solutions changes its product portfolio) for each product is identified and included on MI returns; and

(vi) clearly detailed processes to ensure that each line item has a clear product description.

	[A5] Response:

Maximum Word Count –750 

The Tenderer must insert this response in paragraph 3.1 of Schedule 6 of the Assistive Technologies – 
Telecare/Telehealth/Telecoaching Solutions Framework Agreement.


The marking scheme is as follows:

	0
	The Tenderer has failed to score one or more marks.

	1
	The Tenderer has fully satisfied either two or three of any of the 6 component parts of the question (i.e. (i) to (vi) above).

	3
	The Tenderer has fully satisfied either four or five of any of the 6 component parts of the question (i.e. (i) to (vi) above).

	5
	The Tenderer has fully satisfied all six of the component parts of the question (i.e (i) to (vi) above).


	[A6] Customer Satisfaction 

How will you ensure customer satisfaction with your products and/or services is collected, analysed and acted upon during the duration of this Framework Agreement?

	Response Guidance

Responses should include a process, valid for the duration of the term of this Framework Agreement, which clearly describes:

(i) how customer satisfaction data will be collected;

(ii) how customer satisfaction trends will be analysed; and 

(iii) how areas identified by satisfaction trends needing improvement will be acted upon.  

	[A6] Response:

Maximum Word Count – 500

The Tenderer must insert this response in paragraph 5.2 of Schedule 11 of the Assistive Technologies – Telecare/Telehealth/Telecoaching Solutions Framework Agreement.


The marking scheme is as follows:

	0
	The Tenderer has failed to score one or more marks.

	1
	The Tenderer has fully satisfied any one of the component parts of the question, but two of the components are not fully satisfied (i.e. (i) to (iii) above).

	3
	The Tenderer has fully satisfied two of the component parts of the question, but one of the components is not fully satisfied (i.e. (i) to (iii) above).

	5
	The Tenderer has fully satisfied all three component parts of the question (i.e. (i) to (iii) above).


	[A7] Complaints Procedures: 

How will the Tenderer deal with customer complaints including escalation procedure and response times?

	Response Guidance

Tenderers should demonstrate that they will have a clearly defined complaints procedure including:

(i) procedures for receiving, logging and acknowledgement of a customer complaint;

(ii) procedures for handling complaints to resolution, including escalation paths;

(iii) monitoring procedures to ensure adherence to its own procedure; and 

(iv) a procedure which helps ensure that the customer accepts that the complaint has been managed and the complaint can be ‘closed’.

	[A7] Response:

Maximum Word Count – 600

The Tenderer must insert this response in paragraph 5.1 of Schedule 11 of the Assistive Technologies – Telecare/Telehealth/Telecoaching Solutions Framework Agreement.


The marking scheme is as follows:

	0
	The Tenderer has failed to score one or more marks. Where Tenderers fail to fully satisfy component (i) above they will be awarded a mark of zero.

	1
	The Tenderer has fully satisfied component (i) above but does NOT fully satisfy any of components (ii) to (iv) above or fully satisfies only one of (ii) to (iv) above.

	3
	The Tenderer has fully satisfied component (i) above and has also fully satisfied two of components (ii), (iii) or (iv) above but not all three.

	5
	The Tenderer has fully satisfied all the components of the question (i.e. (i) to (iv) above).


	[A8] Data and Information Security

There are times when the Tenderer’s staff may have access to personal data or some other sensitive information in the stewardship of a public sector customer that should be afforded a level of care and protection. Having robust procedures for managing access to personal data is important in managing the risk of loss of sensitive data. What procedures do you have?  

	Response Guidance

You should demonstrate that you have clearly defined procedures to ensure the confidentiality and integrity of data and information including procedures for:

(i) identifying the presence of information or data on an IT product and ensuring its integrity;

(ii) controlling access to your premises;

(iii) controlling access to the IT products that may contain Customers’ information or data;

(iv) confirming the identity and integrity of staff who may have access to Customers’ information or data and the procedures that ensure that no other members of staff have such access; and

(v) assuring the confidentiality and integrity of any Customers’ information or data to which you may have access. 
In your response please indicate whether your procedures are compliant with ISO 27000  (or equivalent).  If your procedures are compliant with ISO 27000 (or equivalent), this will be used as evidence of robustness and efficacy. 

	[A8] Response:

Maximum Word Count – 1000

The Tenderer must insert this response in paragraph 6.2 of Schedule 11 of the Assistive Technologies – Telecare/Telehealth/Telecoaching Solutions Framework Agreement.


The marking scheme is as follows:

	The marking scheme is as follows:

0

The Tenderer does not provide a comprehensive demonstration of clearly defined and robust procedures whose efficacy has been proved by regular audits to fully satisfy any of the components of the question (i.e. (i) to (v) above).

1

The Tenderer provides a comprehensive demonstration of clearly defined and robust procedures whose efficacy has been proved by regular audits which fully satisfied one of the components of the question (i.e. (i) to (v) above).

2

The Tenderer provides a comprehensive demonstration of clearly defined and robust procedures whose efficacy has been proved by regular audits which fully satisfied two of the components of the question (i.e. (i) to (v) above).

3

The Tenderer provides a comprehensive demonstration of clearly defined and robust procedures whose efficacy has been proved by regular audits which fully satisfied three of the components of the question (i.e. (i) to (v) above).

4

The Tenderer provides a comprehensive demonstration of clearly defined and robust procedures whose efficacy has been proved by regular audits which fully satisfied four of the components of the question (i.e. (i) to (v) above).

5

The Tenderer provides a comprehensive demonstration of clearly defined and robust procedures whose efficacy has been proved by regular audits.  These procedures fully satisfied all the components of the question (i.e. (i) to (v) above).


	


	[A9] Delivery of goods and services

How will you deliver orders (products and or services) on time, in full, and to the customer’s specification throughout the term of this Framework Agreement?  Additionally, how will you compensate customers if losses are incurred as a result of failure to deliver?

	Response Guidance

The Tenderer should clearly demonstrate procedures for:

(i) estimating delivery time of the goods/ services and agreeing this with the customer;

(ii) tracking the progress of orders;

(iii) communicating with the Customer if any order will not be delivered against their requirement and agreeing the necessary waivers or corrective actions; 
(iv) revising and rescheduling deliveries / provision of the services; 

(v) compensating the Customer for losses incurred due to orders not being delivered / services not being provided.

	[A9] Response:

Maximum Word Count – 500

The Tenderer must insert this response in paragraph 2.3 of Schedule 3 of the Assistive Technologies – 
Telecare/Telehealth/Telecoaching Solutions Framework Agreement.


The marking scheme is as follows:

	0
	The Tenderer has failed to score one or more marks.

	1
	The Tenderer has fully satisfied two or three of the component parts of the question (i.e. (i) to (v) above).

	3
	The Tenderer has fully satisfied four of the component parts of the question, but one of the components is not fully satisfied (i.e. (i) to (v) above).

	5
	The Tenderer has fully satisfied all five component parts of the question (i.e. (i) to (v) above).


	[A10] Sustainable Procurement Advice

How will you help customers make more informed choices regarding the selection of sustainable products? 

	Response Guidance

Assurance is required from the Tenderer that any advice they provide to customers of this framework agreement, that may influence specification, equipment or associated services provided to the customer, takes account of the Public Sector’s requirement for sustainability improvement.

The Tenderer should clearly demonstrate how its staff:

i. are educated in government sustainability initiatives;

ii. will ensure that Buying Solutions on-line product catalogue product information identifies where products meet Defra Quick Wins standards;

iii. will provide product sustainability advice through printed media; and

iv. will provide product sustainability advice through electronic media.

	[A10] Response:

Maximum Word Count – 300

Response to be inserted in paragraph 3.5 of Schedule 11 of the Assistive Technologies – 
Telecare/Telehealth/Telecoaching Solutions Framework Agreement.


The marking scheme is as follows:

	0
	The Tenderer has failed to score one or more marks. Where Tenderers fail to fully satisfy component (i) above they will be awarded a mark of zero.

	1
	The Tenderer has fully satisfied component (i) above and has fully satisfied one or none of components (ii), (iii) or (iv) above.

	3
	The Tenderer has fully satisfied component (i) above and has also fully satisfied two of components from (ii), (iii) or (iv) above but not all three.

	5
	The Tenderer has fully satisfied all the components of the question (i.e. (i) to (iv) above).


	 [A11] Price Competitiveness

For the benefit of the customer how will you ensure competitive pricing throughout the life of this Framework Agreement?

	Response Guidance

This question drives straight to the value proposition that Buying Solutions offers its Customers. Customers must be able to access best value products.

We want to understand how the Tenderer will consistently offer low prices. Tenderers should clearly evidence:

(i) a procedure for competitor analysis which helps ensure that the Tenderer offers lowest prices for Customers;

(ii) a methodology for undertaking market analysis which helps ensure that the Tenderer offers lowest prices to Customers; and

(iii) a procedure for ensuring that lowest prices are offered to Customers. 

	[A11] Response:

Maximum Word Count – 500

The Tenderer must insert this response in paragraph 4 of Schedule 4 of the Assistive Technologies – 
Telecare/Telehealth/Telecoaching Solutions Framework Agreement. 


The marking scheme is as follows:

	0
	The Tenderer has failed to score one or more marks. Where Tenderers fail to fully satisfy component (iii) above they will be awarded a mark of zero.

	1
	The Tenderer has fully satisfied component (iii) but not either component (i) or (ii) 

	3
	The Tenderer has fully satisfied component (iii) and either of components (i) or (ii)

	5
	The Tenderer has fully satisfied all three components of the question (i.e. (i) to (iii) above).




	[A12].  Continuous Improvement (Internal Innovation & Quality)

	Response Guidance

Please provide details of and evidence of how the following are measured within your organisation in relation to the provision of goods and/or services required in any of the lots;

I. Expertise 

II. Quality 

III. Performance

IV. And evidence of how that measurement is used to improve quality and performance such that continuous improvement will result during the life of the framework agreement. 

	[A12] Response:

Maximum Word Count – 400




The marking scheme is as follows:

	0
	The Tenderer has failed to score one or more marks.

	1
	The Tenderer has fully satisfied component (iv) in relation to any one of components (i) to (iii) above.  

	3
	The Tenderer has fully satisfied component (iv) in relation to two of components (i) to (iii) above


	[A13] Discounts
What is the average discount against your average Recommended Retail Prices (RRP) that will be applied to goods or services provided under the framework agreement?   

	Response Guidance

This question drives straight to the value proposition that Buying Solutions offers its Customers. Customers must be able to access best value products and services
Tenderers must state the discount in percentage terms that will be applied to ‘the average RRP under this Framework Agreement to arrive at the price Customers can access.

The Tenderer should clearly state the percentage discount to the nearest integer.

Tenderers must state a percentage figure with no qualifications. 

	[A13] Response:

	%


	The Tenderer must insert this response in paragraph 2.1 of Schedule 4 of the Assistive Technologies – Telecare/Telehealth/Telecoaching Solutions Framework Agreement. 


	The marking scheme for A15 is as follows:

0 

Tenderer has failed to respond or offers a discount of less than 1%
1

The Tenderer will offer a discount of between 1 and 9% inclusive
3

The Tenderer will offer a discount of between 10 and 19% inclusive
5

The Tenderer will offer a discount of 20% or above

	

	


SECTION B: LOT SPECIFIC QUESTIONS

LOT 1
PLEASE NOTE: TENDERERS MUST ONLY COMPLETE THIS SECTION IF THEY ARE TENDERING FOR LOT 1 – TELECARE PRODUCTS

 “Telecare products” describe any product that supports individuals or groups of individuals in their independent living, actively managing any associated risks. This is carried out through the use of remote monitoring, detection, location, response, prevention and/or mitigation of risks. These products are positioned at people, carers and support staff who need any type of external support (e.g. housing services, social care and/or health services) to keep living independently (e.g. those with physical or learning disabilities, mental health problems, the frail and older people, children, young adults or people who may have dementia or epileptic seizures). Telecare uses a combination of alarms and sensors linked to a communications device to enable remote monitoring. They may be used in conjunction with a wider array of standalone equipment or systems based devices to help people live independently. This is done, for example, by monitoring activity changes over time to identify concerns (such as disrupted sleep patterns) or to raise a call for help in emergency situations, such as a fall, a fire or a flood. 
Within Lot 1, Telecare products include but are not limited to:
Enabling Telecare Products

-base units - starting point for all dispersed telecare systems where the base unit is connected to the telephone network, broadband (fixed or mobile or via radio or location monitoring), power socket or battery.

-call/contact monitoring (hardware and software and related licenses).

Personal Telecare Products

-activity monitors / movement detectors

-bed or chair occupancy sensor

-community & personal alarms e.g. pendants or watches

-epilepsy sensors

-fall detectors

-home sensors/devices for recording activities of daily living

-enuresis sensors

-lighting controllers

-medication dispensing and reminder devices

-personal location monitoring devices, (e.g. GPS devices)

-pressure pads

-property exit sensors e.g. door use sensors and automated exit reminder messaging systems.

-pull cords

-sirens, beacons and pagers.
Environmental Telecare Products

-carbon monoxide detectors

-environmental controls

-fire or smoke alarms

-flood detectors

-natural gas detectors

-shut off valves e.g. gas and water

-temperature sensors

Security and Safety Telecare Products

-bogus caller button

-door entry and security systems, including video for security purposes

-key safes

-Including all peripherals and consumables directly related to the above telecare products
This scope of this ITT  is limited to those products or services which  fall within one of the Lot definitions.  The following products and related services that do not contain an element of remote monitoring are not within the scope of this ITT:
-hoists

-home improvement services such as carpet fitting, gardening, or building services such as draught proofing or repairing a broken window

-minor or major home adaptations e.g. handles, handrails, building works

-mobility equipment / walking aids

-stair lifts

-wheelchairs

	[L1B1] Selection of ‘Telecare’ Products
How will your organisation select Telecare products to match Contracting authorities requirements during the term of this Framework Agreement? 

	Response Guidance

Tenderers should clearly describe how they will analyse the Contacting authorities requirement and match that to Telecare products, taking into consideration:

(i) value for money including price and quality; 
(ii) customer’s requirements for assurance of supply;

(iii) visibility on manufacturer’s product life cycle;

(iv) associated services being requested; and 

(v) any availability or delivery implications.

	[L1B1] Response:

Maximum Word Count – 1000

The Tenderer must insert this response in paragraph 2.1.3 of Schedule 3 of the Assistive Technologies – 
Telecare/Telehealth/Telecoaching Solutions Framework Agreement. 


The marking scheme is as follows:

	0
	The Tenderer has failed to score one or more marks. Where Tenderers fail to fully satisfy both of components (i) and (ii) above they will be awarded a mark of zero. 

	1
	The Tenderer has fully satisfied components (i) AND (ii) above but has fully satisfied only one or has NOT fully satisfied any of components (iii) to (v) above. 

	3
	The Tenderer has fully satisfied components (i) AND (ii) above and has also fully satisfied two of components (iii) to (v) above.

	5
	The Tenderer has fully satisfied all of the five components of the question (i.e. (i) to (v) above.




	[L1B2] Evidence of effectiveness and efficiency
How will you demonstrate to Contracting authorities the effectiveness and efficiency of your products as part of remote monitoring at home and maintaining independent living?


	Response Guidance

Contracting authorities in health, housing and social care are seeking existing and new products that have an accompanying evidence base which demonstrates their effectiveness and efficiency in supporting care closer to home and maintaining independent living.   

Tenderers are required to provide examples of ongoing and completed trials for their products which demonstrate that their products generate positive outcomes, for example, increased reassurance for users, reduced carer stress, support for care closer to home with potential for reductions in care home and hospital admissions. 

In the absence of completed independently-validated trail data, tenderers are required to provide evidence of forthcoming trial protocols and/or existing case studies.  

Please note that Journal and case study references will be incorporated post award into the Buying Solutions electronic catalogue.

The response should:

(i) Recognise the high value placed by Contracting authorities on independently evaluated evidence that has been peer reviewed and published and leading to demonstrable value for money for the Contracting authority. 

(ii) Recognise that the scale of the trial referenced  is important in drawing conclusions that have statistical validity and reproducible outcomes across the chosen group of users

(iii) Indicate the degree to which trial results have or will be  further validated in practice in other locations at scale



	[L1B2] Response:

Maximum Word Count – 500




The marking scheme is as follows:

0
Unanswered or inadequate response 

1
Evidence of the structure of a forthcoming or ongoing trial and/or one or more published examples of case studies demonstrating positive effectiveness and/or efficiency outcomes

3
Evidence of one independently-evaluated, peer-reviewed article covering applicable products in recognised national or international journals demonstrating positive effectiveness and/or efficiency outcomes 

5
Evidence of more than one independently-evaluated, peer-reviewed article covering applicable products in recognised national or international journals demonstrating positive effectiveness and/or efficiency outcomes 

	[L1B3]  Evidence of quality and innovation 
How are you able to evidence that products meet the quality standards and expectations of Contracting authorities and that there is an organisational culture of innovation and continuous quality improvement to provide products as part of effective remote monitoring at home and in the community? 



	Response Guidance

Contracting Authorities in health, housing and social care are seeking products that meet quality requirements. They have expectations that products will perform safely, as described, be flexible in meeting the requirements of users across platforms and demonstrate innovation and value for money. They have an expectation that products will have been rigorously tested with users before coming to market and that the results of these tests are available. They expect solutions that can be used outside as well as in the home. 

They will wish in future to make comparisons of products from various sources to meet organisational requirements. Contracting Authorities will increasingly look to identify products that support prevention programmes and are more integrated into the user’s lifestyle (reducing stigma and promoting early adoption). Product information and descriptions need to recognise and reflect a diverse population including the provision of materials in other languages and formats as well as offerings that meet the needs of people with learning, physical disabilities and sensory impairments.   

Tenderers are required to provide evidence of their commitment to good design principles and the needs of a diverse population who could benefit from products as part of remote monitoring at home and in the community.

The response should:

(i) Recognise the importance of recognised design principles and practice (including accessibility, usability, convenience, integration into lifestyle)

(ii) Recognise that products need to be accurately described in plain language allowing customisation and individualisation to meet the needs of individuals in a diverse population 

(iii) Recognise that Contracting authorities, users and other interested parties will require product benchmarking information in a standard format to support local and individual choice 



	[L1B3] Response:

Maximum Word Count – 500




The marking scheme is as follows:

0 
Unanswered or inadequate response (e.g. where tenderers fail to provide evidence that the products meet recognised design principles and that continuous quality improvement is embedded in their organisational culture) 
1
 Independent evidence that products meet recognised design principles and practice (including accessibility, usability, convenience, integration into lifestyle) and that continuous quality improvement is embedded within the organisational culture

3 
Meets the requirements for one mark together with evidence of product flexibility and ease of customisation to meet the needs of individual users from a diverse population. Products that meet the needs of a diverse population (e.g. age, black and minority ethnic users, language, physical and learning disability, sensory impairment, long term neurological conditions, dementia) should be clearly identified   

5 
Meets the requirements for three marks above together with evidence of product benchmarking that enables comparison of standard metrics and performance information with similar data from other suppliers 

LOT 2

PLEASE NOTE: TENDERERS MUST ONLY COMPLETE THIS SECTION IF THEY ARE TENDERING FOR LOT 2 – TELECARE SERVICES

 “Telecare Services” describe any service(s) that supports individuals or groups of individuals in their independent living, actively managing any associated risks through the assessment of individual needs, installation, operation (hosting, monitoring, & response), maintenance and removal (including re-cycling & disposal) involving the use of telecare products (as defined in Lot 1).  These services are positioned at people, carers and support staff who need any type of external support (e.g. housing services, social care and/or health services) to keep living independently (e.g. those with physical or learning disabilities, mental health problems, the frail and older people, children, young adults or people who may have dementia or epileptic seizures). 
Within Lot 2, Telecare services include but are not limited to:

· assessment

· call monitoring

· identification of suitable services

· installation

· maintenance

· response services/home visits

· review

	[L2B1] Selection of ‘Telecare’ services

Contracting authorities may require the Tenderer to assess, install and/or connect, test and provide ongoing support services for Telecare products.  How will the Tenderer provide for this? 

	Response Guidance

We need to understand how the Tenderer will provide quality services and minimise disruption to the customer.  Responses should include how the Tenderer will work with both Contracting authorities and end users to agree:

(i) how assessments are carried out e.g. (pre-installation meeting).
(ii) how delivery and installation is coordinated and any connectivity dealt with
(iii) how post installation commissioning and Customer Acceptance Testing is executed and recorded

(iv) On going support (as a minimum describe how removal of equipment is dealt with when a service comes to an end, including how packaging and debris will be managed)

	[L2B1] Response:

Maximum Word Count – 500

The Tenderer must insert this response in paragraph 2.1.5 of Schedule 3 of the Assistive Technologies – 
Telecare/Telehealth/Telecoaching Solutions Framework Agreement.


The marking scheme is as follows:

	0
	The Tenderer has failed to score one or more marks.

	1
	The Tenderer has fully satisfied one or two of the component parts of the question, but the remaining components are not fully satisfied (i.e. (i) to (iv) above). 

	3
	The Tenderer has fully satisfied three of the component parts of the question, but one of the components is not fully satisfied (i.e. (i) to (iv) above).

	5
	The Tenderer has fully satisfied all four component parts of the question (i.e. (i) to (iv) above).




	[L2B2] Evidence of effectiveness and efficiency

What independently evaluated evidence are you able to draw upon from the last three years to demonstrate to Contracting authorities the effectiveness and efficiency of your services as part of remote monitoring at home and maintaining independent living? 


	Response Guidance

Contracting authorities in health, housing and social care are seeking existing and new services that have an accompanying evidence base which demonstrates their effectiveness and efficiency in supporting care closer to home and maintaining independent living.   

Tenderers are required to provide examples of ongoing and completed trials for their services which demonstrate that their services generate positive outcomes, for example, increased reassurance for users, reduced carer stress, support for care closer to home with potential for reductions in care home and hospital admissions. 
In the absence of completed independently-validated trail data, tenderers are required to provide evidence of forthcoming trial protocols and/or existing case studies.  

Please note that Journal and case study references will be incorporated post award into the Buying Solutions electronic catalogue.
The response should:

(i) Recognise the high value placed by Contracting authorities on independently evaluated evidence that has been peer reviewed and published and leading to demonstrable value for money for the Contracting authority. 

(ii) Recognise that the scale of the trial referenced is important in drawing conclusions that have statistical validity and reproducible outcomes across the chosen group of users

(iii) Indicate the degree to which trial results have or will be further validated in practice in other locations at scale

I. 

	[L2B2] Response:

Maximum Word Count – 500




The marking scheme is as follows:

0
Unanswered or inadequate response 
1
Evidence of the structure of a forthcoming or ongoing trial and/or one or more published examples of case studies demonstrating positive effectiveness and/or efficiency outcomes

3
Evidence of one independently-evaluated, peer-reviewed article covering applicable services in recognised national or international journals demonstrating positive effectiveness and/or efficiency outcomes 

5
Evidence of more than one independently-evaluated, peer-reviewed article covering applicable services in recognised national or international journals demonstrating positive effectiveness and/or efficiency outcomes 

	[L2B3]  Evidence of quality and innovation
What evidence are you able to draw upon to demonstrate that services meet the quality standards and expectations of the Contracting authority and that there is an organisational culture of innovation and continuous quality improvement to provide services as part of effective remote monitoring at home and in the community? 



	Response Guidance

Contracting authorities in health, housing and social care are seeking services that meet quality requirements. They have expectations that services will perform safely, as described, be flexible in meeting the requirements of users across platforms and demonstrate innovation and value for money. They have an expectation that services will have been rigorously tested with users before coming to market and that the results of these tests are available. They expect solutions that can be used outside as well as in the home. 

They will wish in future to make comparisons of services from various sources to meet organisational requirements. Contracting authorities will increasingly look to identify services that support prevention programmes and are more integrated into the user’s lifestyle (reducing stigma and promoting early adoption). Service information and descriptions need to recognise and reflect a diverse population including the provision of materials in other languages and formats as well as offerings that meet the needs of people with learning, physical disabilities and sensory impairments.   

Tenderers are required to provide evidence of their commitment to good design principles and the needs of a diverse population who could benefit from services as part of remote monitoring at home and in the community.

The response should:

(i) Recognise the importance of recognised design principles and practice (including accessibility, usability, convenience, integration into lifestyle)

(ii) Recognise that services need to be accurately described in plain language allowing customisation and individualisation to meet the needs of individuals in a diverse population 

(iii) Recognise that Contracting authorities, users and other interested parties will require service benchmarking information in a standard format to support local and individual choice 



	[L2B3] Response:

Maximum Word Count – 500




The marking scheme is as follows:

0 
Unanswered or inadequate response (e.g. where tenderers fail to provide evidence that the services meet recognised design principles and that continuous quality improvement is embedded in their organisational culture) 

1 
Independent evidence that services meet recognised design principles and practice (including accessibility, usability, convenience, integration into lifestyle) and that continuous quality improvement is embedded within the organisational culture

3
Meets the requirements for one mark together with evidence of service flexibility and ease of customisation to meet the needs of individual users from a diverse population. Services that meet the needs of a diverse population (e.g. age, black and minority ethnic users, language, physical and learning disability, sensory impairment, long term neurological conditions, dementia) should be clearly identified   

5
Meets the requirements for 3 marks together with evidence of service benchmarking that enables comparison of standard metrics and performance information with similar data from other suppliers 

LOT 3

PLEASE NOTE: TENDERERS MUST ONLY COMPLETE THIS SECTION IF THEY ARE TENDERING FOR LOT 3 – TELEHEALTH PRODUCTS

 “Telehealth products” describe any products that support remote health and wellbeing management through exchange of information between health professionals/allied health professionals/authorised staff and the patient outside of a clinical setting (typically at home) to assist in diagnosis and management. The products support remote healthcare through skilled clinical intervention with the patient to assist in diagnosis and monitoring. These products are aimed at helping people manage their short or long term health conditions in a community environment, e.g. those with long term conditions such as diabetes, stroke, heart failure and chronic obstructive pulmonary disease, or short term surveillance as part of post operative care in a supported early discharge service. Telehealth offers a way of delivering tailored care for patients, which helps to improve quality of life and prevent avoidable hospital admissions. By using Telehealth technology within the home environment individuals can take the same measurements that a nurse or GP would take at a surgery thereby avoiding frequent visits to the surgery. Measurements are automatically sent through secure electronic means and the nurse/GP or qualified staff will be able to read those measurements from their desk at the surgery or remotely to monitor the user’s progress. 
Within Lot 3, Telehealth products include but are not limited to:
Enabling Telehealth Products:

-remote monitoring (hardware and software)

-home hubs and other personal application hosting and communications devices e.g. set top boxes, personal computers with internet connection, smart phones.

-licenses and content for telehealth products and services
Personal Telehealth Products:

-blood glucose monitors

-blood pressure monitors

-body mass index (BMI) monitors

-cardiac arrhythmia monitors

-electrocardiogram (ECG) devices for patient use (2-lead)

-medication reminder systems

-prothrombin ratio (PR) and international normalized ratio (INR)devices

-pulse oxiometers

-spirometers

-personal temperature monitors

-personal weighing scales

-including all peripherals and consumables directly related to the above telehealth products
This scope of this ITT is limited to those products or services which fall within one of the Lot definitions.  The following products and related services that do not contain an element of remote monitoring are not within the scope of this ITT:

-devices requiring professional assistance in a GP practice or professional healthcare setting, or those requiring professional assistance for their use (such as 12-lead ECG)

-standalone devices

-personal health records that are not a component of a wider telehealth system

-internet service provision (ISP) 
	[L3B1] Selection of ‘Telehealth’ Products
How will your organisation select ‘Telehealth’ products to match Contracting authorities requirements during the term of this Framework Agreement?

	Response Guidance

Tenderers should clearly describe how they will analyse the Contracting authorities requirements and match these to Telehealth products, taking into consideration:

(i) value for money including price and quality;

(ii) specific customer technical requirements;

(iii) customer’s requirements for assurance of supply;

(iv) visibility on manufacturer’s product life cycle;

(v) associated services being requested; and 

(vi) any availability or delivery implications.

	[L3B1] Response:

Maximum Word Count – 1000

The Tenderer must insert this response in paragraph 2.1.8 of Schedule 3 of the Assistive Technologies – Telecare/Telehealth/Telecoaching Solutions Framework Agreement.


The marking scheme is as follows:

	0
	The Tenderer has failed to score one or more marks. Where Tenderers fail to fully satisfy both of components (i) and (ii) above they will be awarded a mark of zero.

	1
	The Tenderer has fully satisfied components (i) AND (ii) above but has fully satisfied only one or two or has NOT fully satisfied any of components (iii) to (vi) above. 

	3
	The Tenderer has fully satisfied components (i) AND (ii) above and has also fully satisfied three of components (iii) to (vi) above but not all four.

	5


	The Tenderer has fully satisfied all the six components of the question (i.e. (i) to (vi) above).




	[L3B2] Evidence of effectiveness and efficiency

How will you demonstrate to Contracting authorities the effectiveness and efficiency of your products as part of remote monitoring at home and maintaining independent living? 


	Response Guidance

Contracting authorities in health, housing and social care are seeking existing and new products that have an accompanying evidence base which demonstrates their effectiveness and efficiency in supporting care closer to home and maintaining independent living.   

Tenderers are required to provide examples of ongoing and completed trials for their products which demonstrate that their products generate positive outcomes, for example, increased reassurance for users, reduced carer stress, support for care closer to home with potential for reductions in care home and hospital admissions. 

In the absence of completed independently-validated trail data, tenderers are required to provide evidence of forthcoming trial protocols and/or existing case studies.  

Please note that Journal and case study references will be incorporated post award into the Buying Solutions electronic catalogue.

The response should:

(i) Recognise the high value placed by Contracting authorities on independently evaluated evidence that has been peer reviewed and published and leading to demonstrable value for money for the Contracting authority. 

(ii) Recognise that the scale of the trial referenced is important in drawing conclusions that have statistical validity and reproducible outcomes across the chosen group of users

(iii) Indicate the degree to which trial results have or will be further validated in practice in other locations at scale



	[L3B2] Response:

Maximum Word Count – 500




The marking scheme is as follows:

0
Unanswered or inadequate response

1
Evidence of the structure of a forthcoming or ongoing trial and/or one or more published examples of case studies demonstrating positive effectiveness and/or efficiency outcomes

3
Evidence of one independently-evaluated, peer-reviewed article covering applicable products in recognised national or international journals demonstrating positive effectiveness and/or efficiency outcomes 

5
Evidence of more than one independently-evaluated, peer-reviewed article covering applicable products in recognised national or international journals demonstrating positive effectiveness and/or efficiency outcomes 

	[L3B3]  Evidence of quality and innovation
What evidence are you able to draw upon to demonstrate that products meet the quality standards and expectations of Contracting authorities and that there is an organisational culture of innovation and continuous quality improvement to provide products as part of effective remote monitoring at home and in the community? 



	Response Guidance

Contracting Authorities in health, housing and social care are seeking products that meet quality requirements. They have expectations that products will perform safely, as described, be flexible in meeting the requirements of users across platforms and demonstrate innovation and value for money. They have an expectation that products will have been rigorously tested with users before coming to market and that the results of these tests are available. They expect solutions that can be used outside as well as in the home. 

They will wish in future to make comparisons of products from various sources to meet organisational requirements. Contracting Authorities will increasingly look to identify products that support prevention programmes and are more integrated into the user’s lifestyle (reducing stigma and promoting early adoption). Product information and descriptions need to recognise and reflect a diverse population including the provision of materials in other languages and formats as well as offerings that meet the needs of people with learning, physical disabilities and sensory impairments.   

Tenderers are required to provide evidence of their commitment to good design principles and the needs of a diverse population who could benefit from products as part of remote monitoring at home and in the community.

The response should:

(i) Recognise the importance of recognised design principles and practice (including accessibility, usability, convenience, integration into lifestyle)

(ii) Recognise that products need to be accurately described in plain language allowing customisation and individualisation to meet the needs of individuals in a diverse population 

(iii) Recognise that Contracting authorities, users and other interested parties will require product benchmarking information in a standard format to support local and individual choice 



	[L3B3] Response:

Maximum Word Count – 500




The marking scheme is as follows:

0 
Unanswered or inadequate response (e.g. where tenderers fail to provide evidence that the products meet recognised design principles and that continuous quality improvement is embedded in their organisational culture) 

1 
Independent evidence that products meet recognised design principles and practice (including accessibility, usability, convenience, integration into lifestyle) and that continuous quality improvement is embedded within the organisational culture

3
Meets the requirements for one mark together with evidence of product flexibility and ease of customisation to meet the needs of individual users from a diverse population. Products that meet the needs of a diverse population (e.g. age, black and minority ethnic users, language, physical and learning disability, sensory impairment, long term neurological conditions, dementia) should be clearly identified   

5
Meets the requirements for three marks together with evidence of product/service benchmarking that enables comparison of standard metrics and performance information with similar data from other suppliers 

LOT 4

PLEASE NOTE: TENDERERS MUST ONLY COMPLETE THIS SECTION IF THEY ARE TENDERING FOR LOT 4 – TELEHEALTH SERVICES
 “Telehealth services” describe any services that support remote health and wellbeing management through exchange of information between health professionals/allied health professionals/authorised staff and the patient outside of a clinical setting (typically at home) to assist in diagnosis and management. The services support remote healthcare through skilled clinical intervention with the patient to assist in diagnosis and monitoring. These services are aimed at helping people manage their short or long term health conditions in a community environment, e.g. those with long term conditions such as diabetes, stroke, heart failure and chronic obstructive pulmonary disease, or short term surveillance as part of post operative care in a supported early discharge service. Telehealth offers a way of delivering tailored care for patients, which helps to improve quality of life and prevent avoidable hospital admissions. By using Telehealth technology, involving the use of telehealth products (as defined in Lot 3), individuals can take the same measurements that a nurse or GP would take at a surgery thereby avoiding frequent visits to the surgery. Measurements are automatically sent through electronic means and the nurse/GP or qualified staff will be able to read those measurements from their desk at the surgery or remotely to monitor the user’s progress. 
Within Lot 4, Telehealth services include but are not limited to:

· analysis

· assessment

· content provision e.g. educational/coaching material/patient course provision.

· decontamination (relating to re-usable products)

· identification of patient and patient groups

· installation

· maintenance

· monitoring and response services

· product modifications to software, content, user rights etc.

· removal

· review

· risk stratification

	[L4B1] Selection of ‘Telehealth’ services

Contracting authorities may require the Tenderer to install, connect, test and provide ongoing support services for Telehealth products.  

	Response Guidance

We need to understand how the Tenderer will provide quality services and minimise disruption to the customer. Responses should include how the Tenderer will work with both Contracting authorities and end users to agree:

(i) how installations are assessed e.g. (pre-installation meeting);

(ii) how delivery of service and access arrangements are agreed;

(iii) how the quality such as workmanship and adherence to recognised standards and procedures are maintained and recorded and correct on-site behaviour is assured;

(iv) how project management is agreed with the customer and delivered;

(v) how customer communication will be assured during the installation;

(vi) how post installation commissioning and Customer Acceptance Testing is executed and recorded;
(vii) how removal of equipment due  to cessation of service or on installation (packaging and debris will be managed).

	[L4B1] Response:

Maximum Word Count – 500

The Tenderer must insert this response in paragraph 2.1.10 of Schedule 3 of the Assistive Technologies – Telecare/Telehealth/Telecoaching Solutions Framework Agreement.


The marking scheme is as follows:

	0
	The Tenderer has failed to score one or more marks. Tenderers who fail to fully satisfy at least four of the components will be awarded a mark of zero. 

	1
	The Tenderer has fully satisfied four of the component parts of the question, but three of the components are not fully satisfied (i.e. (i) to (vii) above).

	3
	The Tenderer has fully satisfied five or six of the component parts of the question, but one or two of the components are not fully satisfied (i.e. (i) to (vii) above).

	5
	The Tenderer has fully satisfied all seven component parts of the question (i.e. (i) to (vii) above).




	[L4B2] Evidence of effectiveness and efficiency

What independently evaluated evidence are you able to draw upon from the last three years to demonstrate to Contracting authorities the effectiveness and efficiency of your services as part of remote monitoring at home and maintaining independent living? 


	Response Guidance

Contracting authorities in health, housing and social care are seeking existing and new services that have an accompanying evidence base which demonstrates their effectiveness and efficiency in supporting care closer to home and maintaining independent living.   

Tenderers are required to provide examples of ongoing and completed trials for their services which demonstrate that their services generate positive outcomes, for example, increased reassurance for users, reduced carer stress, support for care closer to home with potential for reductions in care home and hospital admissions. 

In the absence of completed independently-validated trail data, tenderers are required to provide evidence of forthcoming trial protocols and/or existing case studies.  

Please note that Journal and case study references will be incorporated post award into the Buying Solutions electronic catalogue.

The response should:

(i) Recognise the high value placed by Contracting authorities on independently evaluated evidence that has been peer reviewed and published and leading to demonstrable value for money for the Contracting authority. 

(ii) Recognise that the scale of the trial referenced is important in drawing conclusions that have statistical validity and reproducible outcomes across the chosen group of users

(iii) Indicate the degree to which trial results have or will be further validated in practice in other locations at scale



	[L4B2] Response:

Maximum Word Count – 500




The marking scheme is as follows:

0
Unanswered or inadequate response
1
Evidence of the structure of a forthcoming or ongoing trial and/or one or more published examples of case studies demonstrating positive effectiveness and/or efficiency outcomes

3
Evidence of one independently-evaluated, peer-reviewed article covering applicable services in recognised national or international journals demonstrating positive effectiveness and/or efficiency outcomes 

5
Evidence of more than one independently-evaluated, peer-reviewed article covering applicable services in recognised national or international journals demonstrating positive effectiveness and/or efficiency outcomes 

	[L4B3]  Evidence of quality and innovation
What evidence are you able to draw upon to demonstrate that services meet the quality standards and expectations of commissioners and that there is an organisational culture of innovation and continuous quality improvement to provide services as part of effective remote monitoring at home and in the community? 



	Response Guidance

Contracting authorities in health, housing and social care are seeking services that meet quality requirements. They have expectations that services will perform safely, as described, be flexible in meeting the requirements of users across platforms and demonstrate innovation and value for money. They have an expectation that services will have been rigorously tested with users before coming to market and that the results of these tests are available. They expect solutions that can be used outside as well as in the home. 

They will wish in future to make comparisons of services from various sources to meet organisational requirements. Contracting authorities will increasingly look to identify services that support prevention programmes and are more integrated into the user’s lifestyle (reducing stigma and promoting early adoption). Service information and descriptions need to recognise and reflect a diverse population including the provision of materials in other languages and formats as well as offerings that meet the needs of people with learning, physical disabilities and sensory impairments.   

Tenderers are required to provide evidence of their commitment to good design principles and the needs of a diverse population who could benefit from services as part of remote monitoring at home and in the community.

The response should:

(i) Recognise the importance of recognised design principles and practice (including accessibility, usability, convenience, integration into lifestyle)

(ii) Recognise that services need to be accurately described in plain language allowing customisation and individualisation to meet the needs of individuals in a diverse population 

(iii) Recognise that Contracting authorities, users and other interested parties will require service benchmarking information in a standard format to support local and individual choice 



	[L4B3] Response:

Maximum Word Count – 500




The marking scheme is as follows:

0 
Unanswered or inadequate response (e.g. where Tenderers fail to provide evidence that the services meet recognised design principles and that continuous quality improvement is embedded in their organisational culture)
1 
Independent evidence that services meet recognised design principles and practice (including accessibility, usability, convenience, integration into lifestyle) and that continuous quality improvement is embedded within the organisational culture

3
Meets the requirements for one mark together with evidence of service flexibility and ease of customisation to meet the needs of individual users from a diverse population. Services that meet the needs of a diverse population (e.g. age, black and minority ethnic users, language, physical and learning disability, sensory impairment, long term neurological conditions, dementia) should be clearly identified   

5
Meets the requirements for 3 marks together with evidence of service benchmarking that enables comparison of standard metrics and performance information with similar data from other suppliers 

LOT 5

PLEASE NOTE: TENDERERS MUST ONLY COMPLETE THIS SECTION IF THEY ARE TENDERING FOR LOT 5 – TELECOACHING PRODUCTS and SERVICES
Telecoaching products and services describe any products and services that support the practice of health care/social care enabling self care using one to one interaction, audio, visual and/or interactive communications.

Within Lot 5, Telecoaching products and services include but are not limited to:

· video/audio conferencing between patient/clients in the community and clinician/care services to support the delivery of health and social care
· health coaching using telephone or video conferencing

· public access health kiosks providing personal health checks and health information

· related installation, hosting, operation and maintenance

· content provision e.g. educational/coaching material/patient course provision
· including all peripherals, consumables and literature directly related to the above telecoaching products or services
This scope of this ITT is limited to those products or services which fall within one of the Lot definitions.  The following product and related services are not within the scope of this ITT:

-Cognitive Behavioural Therapy (CBT) applications 

	[L5B1] Selection of ‘Telecoaching’ Products and Services
How will your organisation select products and services to match the Contracting authorities requirements during the term of this Framework Agreement?

	Response Guidance

Tenderers should clearly describe how they will analyse the Contracting authorities requirements and match its products and services, taking into consideration:

(i) value for money including price and quality 
(ii) specific customer technical requirements;

(iii) customer’s requirements for assurance of supply;

(iv) visibility on manufacturer’s product and services life cycle;

(v) any availability or delivery implications.

	[L5B1] Response:

Maximum Word Count – 1000

The Tenderer must insert this response in paragraph 2.1.13 of Schedule 3 of the Assistive Technologies – Telecare/Telehealth/Telecoaching Solutions Framework Agreement.


The marking scheme is as follows:

	0
	The Tenderer has failed to score one or more marks. Where Tenderers fail to fully satisfy both of components (i) and (ii) above they will be awarded a mark of zero.

	1
	The Tenderer has fully satisfied components (i) AND (ii) above but has fully satisfied only one or has NOT fully satisfied any of components (iii) to (v) above.

	3
	The Tenderer has fully satisfied components (i) AND (ii) above and has also fully satisfied two of components (iii) to (v) above

	5
	The Tenderer has fully satisfied all the five components of the question (i.e. (i) to (v) above).


	[L5B2] Evidence of effectiveness and efficiency

What independently evaluated evidence are you able to draw upon from the last three years to demonstrate to Contracting authorities the effectiveness and efficiency of your products and/or services as part of remote monitoring at home and maintaining independent living? 



	Response Guidance

Contracting authorites in health, housing and social care are seeking existing and new products and services that have an accompanying evidence base which demonstrates their effectiveness and efficiency in supporting care closer to home and maintaining independent living.   

Tenderers are required to provide examples of ongoing and completed trials for their products and / or services which demonstrate positive outcomes following use of the product and/or service, for instance, increased reassurance for users, support for care closer to home with potential for reductions in care home and hospital admissions. 
In the absence of completed independently-validated trail data, tenderers are required to provide evidence of forthcoming trial protocols and/or existing case studies.  

Please note that Journal and case study references will be incorporated post award into the Buying Solutions electronic catalogue.

The response should:

(i) Recognise the high value placed by Contracting Authorities on independently evaluated evidence that has been peer reviewed and published and leading to demonstrable value for money for the Contracting Authority. 

(ii) Recognise that the scale of the trial referenced is important in drawing conclusions that have statistical validity and reproducible outcomes across the chosen group of users

(iii) Indicate the degree to which trial results have or will be further validated in practice in other locations at scale

	[L5B2] Response:

Maximum Word Count – 500




The marking scheme is as follows:

0
Unanswered or inadequate response 

1
Evidence of the structure of a forthcoming or ongoing trial and/or one or more published examples of case studies demonstrating positive effectiveness and/or efficiency outcomes

3
Evidence of one independently-evaluated, peer-reviewed article covering applicable products and/or services in recognised national or international journals demonstrating positive effectiveness and/or efficiency outcomes 

5
Evidence of more than one independently-evaluated, peer-reviewed article covering applicable products and/or services in recognised national or international journals demonstrating positive effectiveness and/or efficiency outcomes 

	[L5B3]  Evidence of quality and innovation
What evidence are you able to draw upon to demonstrate that products and/or services meet the quality standards and expectations of the Contracting authority and that there is an organisational culture of innovation and continuous quality improvement to provide products/services as part of effective remote monitoring at home and in the community? 



	Response Guidance

Contracting authorities in health, housing and social care are seeking products and services that meet quality requirements. They have expectations that products and/or services will perform safely, as described, be flexible in meeting the requirements of users across platforms and demonstrate innovation and value for money. They have an expectation that products and/or services will have been rigorously tested with users before coming to market and that the results of these tests are available. They expect solutions that can be used outside as well as in the home. 

They will wish in future to make comparisons of products and/or services from various sources to meet organisational requirements. They will increasingly look to identify products and/or services that support prevention programmes and are more integrated into the user’s lifestyle (reducing stigma and promoting early adoption). Product and service information and descriptions need to recognise and reflect a diverse population including the provision of materials in other languages and formats as well as offerings that meet the needs of people with learning, physical disabilities and sensory impairments.   

Tenderers are required to provide evidence of their commitment to good design principles and the needs of a diverse population who could benefit from products/services as part of remote monitoring at home and in the community.

The response should:

(i) Recognise the importance of recognised design principles and practice (including accessibility, usability, convenience, integration into lifestyle)

(ii) Recognise that products/services need to be accurately described in plain language allowing customisation and individualisation to meet the needs of individuals in a diverse population 

(iii) Recognise that Contracting authorities, users and other interested parties will require product/service benchmarking information in a standard format to support local and individual choice 



	[L5B3] Response:

Maximum Word Count – 500




The marking scheme is as follows:

0 - Unanswered or inadequate response (e.g. where tenderers fail to provide evidence that the products/services meet recognised design principles and that continuous quality improvement is embedded in their organisational culture)
1 – Independent evidence that products/services meet recognised design principles and practice (including accessibility, usability, convenience, integration into lifestyle) and that continuous quality improvement is embedded within the organisational culture

3 – Meets the requirements for one mark together with evidence of product/service flexibility and ease of customisation to meet the needs of individual users from a diverse population. Products/services that meet the needs of a diverse population (e.g. age, black and minority ethnic users, language, physical and learning disability, sensory impairment, long term neurological conditions, dementia) should be clearly identified   

5 – Meets the requirements for 3 marks together with evidence of product/service benchmarking that enables comparison of standard metrics and performance information with similar data from other suppliers 

LOT 6

PLEASE NOTE: TENDERERS MUST ONLY COMPLETE THIS SECTION IF THEY ARE TENDERING FOR LOT 6 – MANAGED SERVICES
 “Managed Services” for the design, installation, modification and support of products and services (in Lots 1 to 5 inclusive), and the creation of related media content. Managed Services must have as its main objective the provision of services relating to telecare, telehealth, or telecoaching. Any products and services required by the contracting authority to deliver the Managed Service will have to be drawn from the products and services within the framework agreement awarded in Lots 1 – 5 subject to periodic review of those products and services.

Within Lot 6, Managed Services include but are not limited to:

-account management

-customer liaison

-customer support required to help customers specify, establish and provide onward contract management

-end to end service management

-managed contract support services

-bespoke project design

-client/group identification

-risk stratification

-predicative modelling

-design of monitoring and response services

-implementation and project management

-optimisation of services

-product and service related consultancy

-quality assurance

-service redesign

-training and education

	[L6B1] Selection Services
How will your organisation ensure objective selection of the components i.e. people, systems, process and techniques which match the Contracting authorities requirements during the term of this Framework Agreement?

	Response Guidance

Tenderers should clearly describe how they will objectively analyse the Contracting authorities requirement and match it to the products and/or services available under Lots 1 to 5 in the electronic catalogue taking into consideration: 

(i) value for money including quality and price;
(ii) specific customer technical requirements;

(iii) customer’s requirements for assurance of supply;

(iv) the manufacturers product & service lifecycle; 

(v) any availability, capacity, geographic or delivery implications 



	[L6B1] Response:

Maximum Word Count – 1000

The Tenderer must insert this response in paragraph 2.1.15 of Schedule 3 of the Assistive Technologies – Telecare/Telehealth/Telecoaching Solutions Framework Agreement.


The marking scheme is as follows:

	0
	The Tenderer has failed to score one or more marks. Where Tenderers fail to fully satisfy both of components (i) and (ii) above they will be awarded a mark of zero.

	1
	The Tenderer has fully satisfied components (i) AND (ii) above but has NOT fully satisfied any of components (iii) to (v) above.

	3
	The Tenderer has fully satisfied components (i) AND (ii) above and has also fully satisfied one or two of components (iii) to (v) above but not all five 

	5
	The Tenderer has fully satisfied all the five components of the question (i.e. (i) to (v) above).


	[L6B2] Evidence of effectiveness and efficiency
What evidence are you able to draw upon from the last three years to demonstrate to Contracting authorities the effectiveness and efficiency of your products/services in a combined role as part of offering of a part or complete managed service provision?   

	Response Guidance

Contracting authorities in health, housing and social care are seeking turnkey bespoke services for the provision of new or existing services that have an accompanying evidence base which demonstrates their effectiveness and efficiency in supporting care closer to home, maintaining independent living, earlier diagnosis of known disease/medical conditions. 

Tenderers are required to provide examples of ongoing and completed trials for their products and services which demonstrate positive outcomes, for instance, increased reassurance for users, reduced carer stress, support for care closer to home with potential for reductions in care home and hospital admissions. In the absence of completed independently-validated trail data, tenderers are required to provide evidence of forthcoming trial protocols and/or existing case studies.  

Please note that Journal and case study references will be incorporated post award into the Buying Solutions electronic catalogue.

The response should:

(i) Recognise the high value placed by Contracting Authorities on independently evaluated evidence that has been published and leading to demonstrable value for money for the Contracting Authority. 

(ii) Recognise that the scale of the trial referenced  is important in drawing conclusions that have statistical validity and reproducible outcomes across the chosen group of users

(iii) Indicate the degree to which trial results have or will be further validated in practice in other locations at scale



	[L6B2] Response:

Maximum Word Count – 500




The marking scheme is as follows:

0
Unanswered or inadequate response 

1
Evidence of the structure of a forthcoming or ongoing trial and/or one or more published examples of case studies demonstrating positive effectiveness and/or efficiency outcomes

3
Evidence of one independently-evaluated article covering applicable services in recognised national or international journals demonstrating positive effectiveness and/or efficiency outcomes 

5
Evidence of more than one independently-evaluated article covering applicable services in recognised national or international journals demonstrating positive effectiveness and/or efficiency outcomes 

	[L6B3]  Project Assurance 

Bidders must name and summarise the nationally or internationally recognised solution implementation project management methodologies that will be deployed.

	Response Guidance

Your response should describe: 

Typical national and internationally recognised project management methodologies would be:

I. Prince

II. P3M3 - Portfolio Programme and Project Management Maturity Model

III. PMMM – Project management maturity model

IV. PPM – Programme and project management Specialism

PERT and Gantt charts are useful planning representations, no more.

	[L6B3] Response:

Maximum word count:  400 
The Tenderer must insert this response in paragraph 4.1 of Schedule 11 of the Assistive Technologies – Telecare/Telehealth/Telecoaching Solutions Framework Agreement.


The marking scheme is as follows:

0
The Tenderer has failed to score one or more marks.

1
Response provides limited evidence of use of recognised project methodologies.

3
Response provides some evidence of use of recognised project methodologies

5
Response provides evidence of regular use of recognised project methodologies

	 [L6B4]  Pre-Sales Support 

Bidders must describe the nature and level of technical and design advice that they will provide for this lot.  

	Response Guidance

Your response should cover:

i) A dedicated pre-sales support organisation

ii) Portfolio of pre-sales services offered

iii) Ability to offer a range of Solutions

iv) Reference sites and/or solutions and/or demonstrations

v) Solution integration and service options

vi) Guidance on Solution pricing e.g. budgetary estimates

vii) Whole life cost modelling

viii) ROI and business benefit calculations/representations

ix) Ability to align the Solution with customer’s business case.

	[L6B4] Response: 

Maximum word count: 400

The Tenderer must insert this response in paragraph 2.1.15 of Schedule 3 of the Assistive Technologies – Telecare/Telehealth/Telecoaching Solutions Framework Agreement.


The marking scheme is as follows:

0
The Tenderer has failed to score one or more marks.

1
The Tenderer has fully satisfied one or two of the components i) to ix).

3
The Tenderer has fully satisfied 3 of the components i) to ix) but not all 9 of the components.

5
The Tenderer has fully satisfied all of the components i) to ix).
ANNEX 3 – UNDERTAKING

On behalf of the Tenderer, I hereby confirm:

(a)
this Tender shall remain valid for a period of one hundred and twenty (120) calendar days from the specified Tender return date; and

(b) 
in the event that Buying Solutions wishes to enter into  MACROBUTTON NoMacro an agreement with the Tenderer within the prerequisite period: 

(i) I will sign  MACROBUTTON NoMacro an agreement which shall consist of the Assistive Technologies – 
Telecare/Telehealth/Telecoaching Solutions Framework Agreement (version 1.00) with Schedules completed and submitted with this Tender; and


(ii) acceptance of all the contract conditions contained in the Assistive Technologies – 
Telecare/Telehealth/Telecoaching Solutions Framework Agreement (version 1.00), including all schedules

Signed for and on behalf of the Tenderer

	Signature:
	

	Name:
	

	Title:
	

	Date:
	


ANNEX 4 – FRAMEWORK AGREEMENT ACCEPTANCE AND COMPLETION

The use of ‘[ ]’ in the draft Framework Agreement (but not [***     ****] as appears in Schedule 2 of the Framework Agreement) indicates where information will be inserted. 

You MUST complete the document “Framework Agreement” (Annex 5).  Failure to complete the Framework Agreement correctly may result in the rejection of your Tender.

With exception of the completed Framework Agreement documents, the documents contained within the single WinZip™ file MUST, individually, be saved in MS Word as ‘web page, filtered format’ and identified with the Tenderers full company / organisation name, followed by the document name.

The Framework Agreement must be submitted in MS Word format (Version 2003 or earlier) and presented within the WinZip™ file.

	Framework Completion

Tenderers must complete the Framework Agreement version 1.00 (provided separately as Annex 5 to this ITT in accordance with the following table.


	Framework Agreement Reference
	Information Required

	Framework Agreement Clauses

	Recital (2) 
	Add service provider name, country, registration number and registered address.

	Clause 2.5
	Delete guarantee or performance bond option as appropriate.

	Clause 11.3 
	Add address and contact name.

	Clause 13.4.6
	Delete guarantee or performance bond option as appropriate.

	Clause 22.4
	Add Job title of the person to whom the dispute will be escalated.

	Signature block at end of clauses
	Add signature details.

	Framework Agreement Schedules (excluding Schedule 2)

	Schedule 1
	Guarantee, Guarantor, Bank and Performance Bond; complete/delete as appropriate. 

	Schedule 3 paragraph 2.1.3
	Needs to be populated with the Tenderers Response to question L1B1 of the ITT. 

	Schedule 3 paragraph 2.1.5
	Needs to be populated with the Tenderers Response to question L2B1 of the ITT. 

	Schedule 3 paragraph 2.1.8
	Needs to be populated with the Tenderers Response to question L3B1 of the ITT. 

	Schedule 3 paragraph 2.1.1.10
	Needs to be populated with the Tenderers Response to question L4B1 of the ITT. 

	Schedule 3 paragraph 2.1.1.13
	Needs to be populated with the Tenderers Response to question L5B1 of the ITT. 

	Schedule 3 paragraph 2.1.1.15
	Needs to be populated with the Tenderers Response to questions L6B1 and L6B4 of the ITT.

	Schedule 3 paragraph 2.2
	Needs to be populated with the Tenderers Response to questions M2 and A3 of the ITT.

	Schedule 3 paragraph 2.3
	Needs to be populated with the Tenderers Response to question A9 of the ITT.

	Schedule 3 paragraph 5.1
	Needs to be populated with the Tenderers Response to question A4 of the ITT.

	Schedule 4 paragraph 2.1
	Needs to be populated with the Tenderers Response to question A13 of the ITT.

	Schedule 4 paragraph 2.3.4
	Bidder to insert adjustment to rates for weekends and bank holidays.

	Schedule 4 paragraph 4
	Needs to be populated with the Tenderers Response to questions A11 and A14 of the ITT.

	Schedule 6 paragraph 3.1
	Needs to be populated with the Tenderers Response to question A5 of the ITT.

	Schedule 9 paragraph 2.1  
	Tenderer to provide a list of sub-contractors to be used including contact details and an appropriate summary of obligations which would be undertaken by named Sub-Contractors in respect of the delivery of services or the provision of goods for each Lot under a Telecare Contract.

	Schedule 9 paragraph 3.1
	Tenderer to provide details of its procedures and controls for qualifying, measuring and assuring subcontractors.  Tenderers should demonstrate (i) a procedure for monitoring the cost of sub-contractors performance against contractual commitments ensuring cost does not exceed the levels anticipated in the customers committed purchase order (i.e. no cost increase to customers); (ii) a procedure for assessing the financial stability of sub-contractors (risk of insolvency; (iii) a procedure for assessing the quality of sub-contractors performance against contractual commitments; and (iv) a procedure for assessing the performance of sub-contractors tasks against contractual time commitments.

	Schedule 10 paragraph 2.3
	Job title of senior escalation point N.B.  This must be the same response as used in Clause 2.4 of the Framework Agreement (see above).

	Schedule 11 paragraph 2.3
	Needs to be populated with the Tenderers Response to question M3 of the ITT.

	Schedule 11 paragraph 3.5
	Needs to be populated with the Tenderers Response to question A10 of the ITT.

	Schedule 11 paragraph 4.1
	Needs to be populated with the Tenderers Response to question L6B3 of the ITT.

	Schedule 11 paragraph 5.1
	Needs to be populated with the Tenderers Response to question A7 of the ITT.

	Schedule 11 paragraph 5.2
	Needs to be populated with the Tenderers Response to question A6 of the ITT.

	Schedule 11 paragraph 6.2
	Needs to be populated with the Tenderers Response to question A8 of the ITT.

	Schedule 12 paragraph 2.1
	Needs to be populated with the Tenderers Response to question A2 of the ITT.

	Schedule 12 paragraph 4.1
	Needs to be populated with the Tenderers Response to question A1 of the ITT.

	Schedule 13 paragraph 1.4
	Tenderer to complete table with any relevant detail.

	Schedule 14 paragraph 2.1
	Tenderer to insert levels of cover for Public Liability; Employers Liability; Professional Indemnity; and any other relevant insurance held.

	Model Contract

	Schedule 2-9 paragraph 3.1
	See requirements above for paragraph 3.1 of Schedule 9 of the Framework Agreement.

	Schedule 2-13 paragraph 2.3
	Needs to be populated with the Tenderers Response to question M3 of the ITT.

	Schedule 2-13 paragraph 3.5
	Needs to be populated with the Tenderers Response to question A10 of the ITT.

	Schedule 2-13 paragraph 4.1
	Needs to be populated with the Tenderers Response to question L6B3 of the ITT.

	Schedule 2-13 paragraph 5.1
	Needs to be populated with the Tenderers Response to question A7 of the ITT.

	Schedule 2-13 paragraph 5.2
	Needs to be populated with the Tenderers Response to question A6 of the ITT.

	Schedule 2-13 paragraph 6.2
	Needs to be populated with the Tenderers Response to question A8 of the ITT.

	Schedule 2-20 paragraph 2.1
	See requirements above for paragraph 2.1 of Schedule 14 of the Framework Agreement.


ANNEX 5 – FRAMEWORK AGREEMENT

Attached

ANNEX 6 - SUPPLIER INFORMATION TEMPLATE

The information supplied under Annex 6 will be used to populate the Buying Solutions website. 

NB. An asterisk (*) denotes mandatory information

Supplier Name: * 

Are you an SME: *


 Yes / No

Do you accept the Government Procurement Card (GPC): *
Yes / No


VAT Number:

About Us (max 1000 characters):

	


Main Contact Name: *


Website URL:


Postal Address: *


Post Town: *

County / Region: *

Postcode: *

Telephone: *

Fax: *


Email: *


ITT Email Address: *

Any ITT’s to which you are invited through the Buying Solutions website will be emailed to the address specified here. It is suggested more than one person can access this mailbox in order to provide complete cover.

Any orders which you receive through the Buying Solutions website may be emailed, faxed or sent by XML. Please specify your preference with the relevant delivery details

Order delivery method:  * Email / Fax / XML


Main order contact name:  * 

Email delivery address: *

Fax delivery number: *

XML delivery URL: 
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